STATE OF NEW YORK
OFFICE OF THE ATTORNEY GENERAL

LETITIA JAMES DIVISION OF SOCIAL JUSTICE
ATTORNEY GENERAL LABOR BUREAU

Settlement Payment Notice re: White Glove Community Care, Inc.

Assurance Number: 21-080
To:

You are receiving this letter because the Office of the Attorney General (“OAG”) recently completed an
investigation of White Glove Community Care, Inc. (“White Glove) and you were employed with White
Glove between March 1, 2012 to December 31, 2018. In this investigation, we found that White Glove
failed to pay you and other workers the wages required under the Home Care Worker Wage Parity Act. As
a result of this violation, you are owed money. If you would like to receive this notice in Spanish or
Haitian-Creole, please contact the Settlement Administrator at (800) 598-0221 or info@cacsg.com.

You can visit the website listed below by <Deadline> to select how you would like to receive your payment.
On the website, you will be prompted to enter your Claimant ID and your last name to verify your
eligibility and file your claim. The website is: www.WhiteGloveWageParityAct.com. You may also
submit the paper claim form included with this notice by mailing it to CAC Services Group, 6420 Flying
Cloud Dr Ste 101, Eden Prairie, MN 55344 in the self-addressed, postage-paid envelope.

Applicable income taxes will be deducted from the money you receive, and the corresponding tax
forms will be mailed to you at a later date.

The OAG has hired CAC Services Group (“CAC”) to be the Settlement Administrator in this case to send
these notices to affected workers, process the payments, and answer questions. Please contact CAC at
(800) 598-0221 or info@cacsg.com, if you have any questions, have difficulties with the website, or if you
believe you received this letter in error.

If you would like additional information about this settlement and the OAG’s investigation of White Glove,
you can find our press release here: https://ag.ny.gov/press-release/2022/attorney-general-james-secures-
over-3-million-home-health-agency-cheating-workers
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